Global Pinnacle Web Site
· www.globalpinnacle.com
· Global Pinnacle is a part of Jaydip Mukerji Holdings

· Hosted by Aditya Computers

· Logo of Jaydip Mukerji Holdings

· CEO: Jaydip Mukerji

· Vice President, Operations:

· Vice President, Web Development:

· Email: jmhg_pinnacle@yahoo.com
· Password: 071172Jm@

· The website will be modeled after the following competitors websites: 

· http://www.sapiencebpo.com/
· On top and in the bottom of every page, the following topics:

· Home 

· About Us

· Services

· Career

· Approach

· Contact Us
· Prices

· Home page:

· Put extensive corporate photographs.

· Put single or double lines between each line.

· It will be a good idea to have a slideshow in the top of first home page using the services categories:

· Data processing

· Transcription of every kind

· Complete Healthcare

· Comprehensive Engineering

· Accurate Financial

· Software Applications

· Web design and development

· Research and development

· Analysis

· Writing

· Back Office Services

· Website Promotion

· Customer Service

· Telemarketing

· Web Research
· Please use what ever images that suits your judgment and ideas and that looks good

· Global Pinnacle is a KPO and BPO outsourcing service provider globally that offers a complete one stop solution to all types of solutions for all your needs.

· We provide the highest quality, quickest time based and lowest cost solutions through our operations in India.
· Global Pinnacle is one of the leading Business Process Outsourcing (BPO) services, offering a wide range of back office, customer care, support outsourcing solutions to clients worldwide. Aided by world class infrastructure, business competencies, domain knowledge and expertise and a dedicated group of highly skilled and trained professional, we are able to provide the best quality outsourcing services to clients.

· You can always expect the best from Global Pinnacle. Utilizing Global Pinnacle’s establishes Business Process Outsourcing (BPO) methodologies in combination with customized offshore outsourcing solutions; we are able to provide improved process integration and optimal performance to Global Pinnacle’s clients globally.

· With Global Pinnacle’s BPO services, you can easily create and sustain a better brand image for your services.

· At Global Pinnacle, skilled BPO professionals are the key element to our success. The success of outsourcing may depend on varied factors, but eventually it is the skills and experience of BPO professional that makes all the difference. When you choose Global Pinnacle, it will become easier for you to ensure that the processes are carried out in the most professional manner, saving you both time and money. So, if you want to promote your business interests, contact Global Pinnacle right away. 

· Organizations must leverage a Global Pinnacle’s BPO strategy to improve their financial and competitive positions and differentiate themselves from competitors. BPO results in increased customer satisfaction, more efficient operations, access to global capabilities, increased cash flow, and faster time-to-market. 

· Ever since the concept of outsourcing was first devised, it has witnessed continuous growth, both in terms of volumes and value. Certain countries like India and China have managed to achieve leadership status amongst offshore outsourcing locations because they have some natural advantages that allow them to provide both quality and cost effectiveness to clients. Reliable reports indicate that on average, offshore outsourcing to these countries results in savings of 50%

· Due to their history, some developing countries such as India have natural advantages such as a vast talent pool of qualified professionals, proficient in both written and spoken English. What is even better is that hiring the required talents and skill sets is a lot more affordable in these markets and countries. With the basic salaries starting around $6,000, they hold great potential as cost effective outsourcing destinations.
· BPO allows organizations to move non-core business processes to a services provider so that they may focus on the more important strategic, revenue-generating programs that create profitable growth and sustain business success.

· About Us:

· Global Pinnacle’s process outsourcing services will allow you to achieve best-in-class industry specific process optimization and innovations, enabled by an excellent services delivery model without changing the process or the underlying applications. Through a combination of intelligent process management, state of art outsourcing management technology, we ensure a high ROI for your business.

Global Pinnacle ensures exceptional client experience through world-class talent, strong management focus, dedicated business units and a strong financial platform.

· Global Pinnacle.com is a global leader in outsourcing market offering leading kpo services for a complete range of segments.

· The venture was started by Jaydip Mukerji who has a MBA in finance and attended the Wharton School of the University Of Pennsylvania. In addition to Global Pinnacle.com, he has started many ventures in accounting, internet, IT and outsourcing.

· Furthermore he has 22 years progressive experience in finance and management in the US at firms such as Wachovia and Sears.

· Global Pinnacle.com has pioneered the growth of global outsourcing ranging from financial services to healthcare.
· Our business philosophy focuses on integrity, ethics, quality, growth, innovation and customer service.
· Our vision: 

To be a global, industry-leading provider of high quality, cost effective services designed to increase relationship using intellectual capital of Indian brain. 

We will keep building our skills and distinguishing project methodology, together with our industry, business process and technology knowledge. Thus, we will be able to bring you the best practices, technologies and business models and help you to take full advantage of IT driven opportunities, and to anticipate and respond to new business challenges.

· Our Global Pinnacle management team comprises a talented mix of dedicated professionals; management graduates, business analysts, customer service representatives, sales and marketing professionals, graphic designers and writers. With people who have extensive experience in the ITES segment and who have worked in Operations and Business Development in Senior Management capacities, there is a keen understanding of the BPO domain. This is vital in helping today's businesses continue to remain focused on core competencies.

· Services:
· We possess the infrastructure and manpower requirements for any kind of projects going forward:

· •Intel Xeon Core2 Duo based server with RAID configuration to provide seamless data backup.

· •CISCO 1800 series Routers for Bandwidth Connectivity

· We care for our workers with excellent training, compensations and benefits and motivation tools.

· We cater to the following segments:

· Data processing

· Transcription of every kind

· Complete Healthcare

· Comprehensive Engineering

· Accurate Financial

· Software Applications

· Web design and development

· Research and development

· Analysis

· Writing

· Back Office Services

· Website Promotion
· Customer Service
· Telemarketing

· Web Research

· We are a skilled BPO and KPO outsourcing company based in India. We are talented and experienced in various kinds of processes. In the case that you have backend and web process or any kind of financial and healthcare projects; feel free to contact us immediately.
· Customer satisfaction is the key to the successful creation and sustenance of a popular brand name and Global pinnacle understand that very well. Committing to long term business relation will not be a problem since we have designed our delivery systems to be scalable and highly flexible. We never let our eyes off the targeted goals and objectives, something that allows us to achieve and deliver the desired results through Global Pinnacle’s BPO services.
· The business process outsourcing model boosts efficiency. The need for outsourcing is felt because in every business organization big and small, there are certain processes that are both necessary and yet contribute little to the actual productivity. Most of these processes are highly time consuming and since they often require special skills and expertise, businesses find it difficult to manage those processes without losing their concentration on the core processes. BPO helps because it is like getting it done by the experts. It not only boosts efficiency, but also enables significant time savings.

· The Global Pinnacle Outsourcing Advantage: With easily available professional skills and talents and that too at the most competitive rates, developing countries such as India, have emerged as the top offshore outsourcing destinations. Some popular destinations have a wide network of colleges, universities and private institutes that churn out industry ready professionals by the thousands every year, thereby ensuring a regular supply of essential resources. By choosing the best available outsourcing destinations, any business, large or small, can easily realize the full potential of business process outsourcing. 

· Global Pinnacle’s BPO provides access to proprietary workflow systems, process reengineering skills, and innovative staffing and delivery models, combined with world-class technology delivered by experts.

· Approach (Top Pull Down Menu): 

· Process Flow:

· The process flow at Global Pinnacle BPO is streamlined and cuts out the frills appreciably. The steps between problem identification and resolution are simple and easy to understand, though not always easy to implement. There is no place for differentiation here at Global Pinnacle and the hierarchies are clearly etched out. 

· Maximization of resources is one of the cornerstones of work culture at Global Pinnacle BPO. We optimize your productivity with minimum resources. However, we do not compromise on quality in the process. We believe in an organic structure of hierarchy, with each component forming up a team that works as one unit.
· Security Management:
· Security management systems at Global Pinnacle BPO ensure the security of the IT infrastructure. We are well protected to make you feel safe with us. The security systems at Global Pinnacle have been enhanced to withstand the system from both internal and external threats. 

· An in-depth knowledge of security systems makes the security management at Global Pinnacle one of its kinds. We are designed to suit the needs of your company. Reliability and security make up our approach to business. 

· An enterprise is vulnerable at points like email systems, employee portals and knowledge management systems. Security management systems at Global Pinnacle makes them secure by:

· All security concerns are addressed at the planning stage. Identification, authentication, authorization are some of the means adopted. During the contract period, security of the call center services of the partner is always monitored.
· Transition Management:
· With the help of our transition management systems, you can bring down call center management costs. Cut down on your recruitment training costs and transition services to affordable yet skilled professionals in India. We follow the offshore model and effectively transition services to offer customer support. The transition management system smoothen the flow of business from the client to the BPO services provider based in India. 

· By opting for the transition services of Global Pinnacle, you can transition your business by adopting best practices. Global Pinnacle locates a suitable vendor fast and you are allowed a lot of time to plan and execute your moves instead of rushing in to things. With an offshore center, you can take the advantages of better rate negotiation, increased productivity, sustained knowledge reaction and other related benefits.  

· We have worked with buyers of third party contact center services. We have the necessary experience and expertise to transition your business to your satisfaction. Our aim here is to cut down on wastage of resources, time or money, to get your business move locations.
· Technology:
· Global Pinnacle has the upgraded technical backup to provide support to your business needs. We have been able to do more than just meet the needs and targets of our clients. Global Pinnacle has the integrated network that makes us one of the front runners in the BPO industry for many years now. 

· Global Pinnacle BPO Solutions has adopted technical inputs from reputable vendors. Our infrastructure allows us continued dominance in the global scenario. We thrive on increasing productivity and diminishing costs. Now we can expand agent distribution on several geographical locations and also simplify application logic. Resources can be easily accessed by agents to help out customers; it simplifies the reporting structure and clients get a lot of flexibility. This solution also has real-time performance monitoring, high-availability applications, redundant network connections and redundant servers. 

· We also take pride in keeping ourselves with the latest trends in modern technology. We acquire expertise in the latest equipment and make the most of them to provide your company with better facilities.
· Implementation Models:
· Global Pinnacle BPO has developed a robustly defined framework to manage a seamless process migration. This model has been designed to ensure process integrity, and minimize inherent migration risks.
· Careers:
· Global Pinnacle is a place where we are free to explore and are encouraged to voice new ideas. This is what distinguishes us from the rest and inspires us to lead and excel and innovate. 

· At Global Pinnacle we offer passionate, focused and dynamic individuals the career opportunity of a lifetime, an opportunity that is a perfect blend of growth, learning, companionship & fun. Our international work culture nurtures talented individuals to become tomorrow's leaders and our progressive HR practices are designed to maximize job satisfaction.

· If you are seeking a challenging and demanding career in the outsourcing sector, please email to us your updated resume and we will contact you immediately:

· First name

· Last name

· Email:

· Phone

· Country

· Address

· Education:

· Resume upload option.

· Global Pinnacle has an outstanding strategic position, a great brand, fantastic employees and a remarkable future. You are welcome to be a part of this bandwagon. 

· We believe that our people are our greatest strength. We are committed to hiring talented individuals and promoting diversity in the workplace and committed to providing our employees with the resources they need to excel.

· This form is liked to jmhg_pinnacle@yahoo.com
· Contact us:

· Please let us know what kind of information you are looking for by filling in a relevant form from, and we will get in touch with you at the earliest.
· First name

· Last name

· Email

· Phone

· Company

· Address

· Description
· This form will be linked to j_mukerji@yahoo.com for client responses.
· Pricing:

· Based on the project or requirements, the outsourcing pricing is $15- 30 per hour fees for all our services. You can save 50% more versus conducting the functions internally.

· Global Pinnacle business process outsourcing automatically results in significant cost savings. Business that choose outsourcing do not have to spend dollars in recruiting and managing human resources, something that enables instant cost savings.

· Global Pinnacle BPO provides quantifiable benefits through improved efficiencies, lower overhead, reduced payroll and benefit expenses, and fewer capital investments.
· Our pricing is significantly more cost-effective than that of competing services due to the advantage of lower cost offshore processing and Internet based file transfer protocols.

· However, to understand our cost-saving advantage, you must be aware of what you are really paying for your current service. BPO services typically charge per line / per page / per character making it difficult to compare costs. We will give you a competitive quote, but you need to know how you are currently billed so you can make a quantitative comparison and what is your TAT (turn around time) requirements.

We offer you the advantage to save your costs by paying only for the work done. After all why should you pay your employees for their coffee breaks!

· We strongly recommend that you email us regarding the quotation:
· Email address: j_mukerji@yahoo.com

